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Justification for the study

•Feedback – widespread practice in HE
•Response on writing is key activity for teachers
•Students interact with the response as part of their 

learning process

•Swedish context: our own experience of spending a lot 
of time on feedback
• Give feedback despite lack of formal training or time 

to reflect on the practice



Key results for university teachers of English

90% of respondents say their work consists largely 
of commenting on/evaluating student writing

Only 30 % of respondents have an education in 
giving feedback on student writing (at university 

level)

90% say there is a need for professional 
development in giving feedback



Two types of empirical data

•Corpus material: 
Teacher written 
feedback on student 
writing 

•What does teacher 
feedback actually 
look like?

•Questionnaire data
•Students’ views on 

feedback



•Student questionnaire

•Online

•Undergraduate students first term students (N = 
82) in the Eng Dept at DU

•Reponses so far = 31



The student questionnaire



Key results on feedback experience 

•Majority of students believe teacher feedback is 
helpful, important and improves their writing and 
that they always or often learn a lot from teacher 
feedback

•All 31 said they always read teacher feedback



Students’ beliefs about types of feedback

•Nobody wanted a grade or score alone - but in 
combination with positive and negative feedback

•Explanations (incl. grammatical) better than just and 
annotations only e.g. agr, WO 

•Helpful with statistics on types of errors made 



Screenshot of Markin



Screenshot of Markin annotations



Students’ beliefs about feedback



The ”but” sandwich



There are some preposition and word choice 
problems but nothing too serious.



Your writing is a little difficult to follow but on the 
whole you seem to have understood the task.



Good but the text is brought down by the 
language errors.



It’s highly proficient, but I don’t really know 
what it’s about.



OK attempt but I think you can improve in 
many ways.



Good try, but it doesn’t hold all the way.



Understanding what the teacher means

It is important to be clear but academic 
writing often has complex sentences.

I think that my teachers means that my task was easy to 
read

It means that a student's work is not clear

I don´t understand

I don´t know what it means. Is having complex sentences 
opposed to being clear? Why the “but”?

I would argue that the teacher's comment does not 
necessarily facilitate comprehension. 



Recurrent themes in open-ended responses 
on teacher feedback

•The most important element of the course

•The more feedback the better
If I would get a full page of feedback back from an 

assignment I would be thrilled.

•Give as much and as specific as possible
I would like the teacher to be more accurate in his/her 

feedback



Future directions

• Interviews complementing the questionnaire data 

•Questionnaire for different level students

•Workshop/focus group with students


