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ABSTRACT
The number of young adults not in employment, education or training has 
increased globally and socially withdrawn young people have proven 
difficult to support. Therefore, this study aimed to explore what factors 
social workers and health care professionals find more successful in 
supporting socially withdrawn young adults. Semi-structured interviews 
were conducted in 2018 with 13 employees (nine women, four men 
between 35 and 60 years) from social services and outpatient psychiatric 
clinics in Sweden. Data were analysed using thematic network analysis. 
The results revealed that the participants tended to associate the issues of 
young adults with difficulties related to transition into adulthood and that 
successful factors to re-engage these young adults were based on an 
empowerment-oriented perspective. The focus needed to be on the 
young individual’s strengths and interventions had to be conducted in 
collaboration with different authorities (e.g. social services, employment 
agencies and schools). This study shows that a successful intervention to 
break the isolation of socially withdrawn young adults and meet their 
complex needs calls for early identification, an integrated and holistic 
approach, multifaceted interventions and individually tailored and flexible 
activities.
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Introduction

Young adults (aged 16–30 years) who do not work, study and have little or no contact with society 
are at high risk of being permanently excluded from mainstream society (Bäckman and Nilsson 
2015) and the number of socially isolated young adults is growing in many countries (International 
Labour Organization 2014; Li and Wong 2015; Tajan 2015). Although the group of socially isolated 
young adults is heterogeneous with varying needs and different living conditions (Eurofound 2012), 
experiences of poverty, trauma, violence, and discrimination are some common factors increasing 
the risk of being marginalized (Institute of Medicine (IOM) and National research Council (NRC) 
2014). In addition, incomplete schooling, psychiatric problems, psychosocial difficulties and being 
in out of home care are common characteristics in isolated young adults (Berlin et al. 2020; Rodwell 
et al. 2018; Teo et al. 2015; Teo and Gaw 2010). Isolation from the social structures and networks is 
a problem (Li and Wong 2015) posing major challenges for authorities to detect these young adults 
(Liu et al. 2018) and motivate them to seek help (Kondo et al. 2011). Studies have shown that 
trusting relationships with mentors are supportive and contribute to feelings of belonging (Sapiro 
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and Ward 2020). Moreover, being met with acceptance, patience and commitment from service 
providers has been found to support young adults (Munford and Sanders 2015). Evaluations show 
that staff knowledge and personal involvement, geographical proximity to support, and individua-
lized interventions based on a person’s unique needs and wishes are essential. Another positive 
factor is to engage young adults in activities with fewer people (State Office [Statskontoret] 2017, 5).

Currently, there is no universally accepted definition of marginalized young adults without work, 
study or training (Eurofound 2012). Therefore, the characteristics associated with the phenomenon 
vary between (and even within) countries (Li and Wong 2015). Internationally, the European 
Commission’s concept of NEET (Not in Employment, Education or Training) is used to describe 
young people outside the labour market and the education system and who live in an isolated social 
context (Eurofound 2012). However, criticism has been raised regarding the use of NEET as 
a definition of such a heterogeneous group (Elder 2015; Eurofound 2012; Furlong 2006; Yates 
and Payne 2007). Using the NEET definition risks simplifying the situation of the young adults who, 
in the transition to adulthood, face a variety of problematic situations (Furlong 2006; Reiter and 
Schlimbach 2015). The Japanese concept of hikikomori (acute social withdrawal) is another inter-
national definition to describe social withdrawal among young people (Tajan 2015).

In Sweden, young people withdrawing themselves from school or known school activities is 
often described as ‘homesitters [in Swedish: hemmasittare]’ representing socially withdrawn or 
isolated individuals who stay home from school, often for long periods of time (Ministry of 
Education [Utbildningsdepartementet] 2015). The number of socially isolated persons in Sweden 
aged 16–30 years was about 127,600 in 2017. For a third of these young people, there is no known 
activity and thus they have not been in contact with any authority. There are currently extensive 
efforts on a national level to increase the societal participation of young people in general, as well as 
young adults who are socially withdrawn in particular (Swedish Government Official Reports 
(SOU) [Statens Offentliga Utredningar] 2017, 9).

In this study we adopted the framework of empowerment as the theoretical point of departure. 
In Sweden, the framework of empowerment-focused social work is often used according to each 
individual’s ability to take control of the situation through self-empowerment, i.e. by taking control 
of their lives, establishing meaningful goals and taking action to achieve those goals. The value 
orientation of empowerment allows excluded people to be re-included in the community (Adams 
2008). Central to empowerment is the closely related concept of agency, i.e. the psychological 
internal power and capacity of people to act independently and make their own free choices 
(Parsell, Eggins, and Marston 2017; Shankar, Sundar, and Smith 2019).

Similar to empowerment, the concept of agency is a multi-layered concept. Although ambiguous 
in nature (Loyal and Barnes 2001), agency is oriented towards the future and an individual’s 
capacity to reflect and evaluate the present situation (Parsell, Eggins, and Marston 2017). 
Empowerment is a process that covers individual (Porter and Bejerholm 2018) and societal aspects 
(Turunen 2020). It is closely related to resilience, a concept traceable to Sigmund Freud (Freud 
1955), who theorized resilience as a personality trait. Resilience enhances the ability to adapt and 
recover from traumas and stresses of life though it is also thought to safeguard against vulnerability 
(Werner 1989, 2013). The concept shifted from being solely a personality trait to understanding 
resilience as an interactive protective factor in which context is a vital component (Bottrell 2009).

Several studies have shown that young, socially withdrawn adults are at increased risk of 
developing physical and mental illness compared with the general population (Benjet et al. 2012; 
Eurofound 2012) and peers who have already been established in the society (Nordenmark et al. 
2015). Other studies, however, have suggested the opposite, i.e. that the phenomenon and the 
problems can be regarded as symptoms of underlying psychiatric disorders in which the difficulties 
are contributing factors to social withdrawal and isolation (Kondo et al. 2011). Exclusion from 
social life can promote mental illness, a risk factor for being left without employment or education 
and thus a determinant to social exclusion (Benjet et al. 2012; Goldman-Mellor et al. 2016; 
Välimäki, Kivijärvi, and Aaltonen 2019). Young people who neither work nor study and who 
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isolate themselves are often bullied at school, have high absenteeism and cause interruptions in 
school (Kondo et al. 2011; Lee et al. 2013; Teo 2010). School-related problems or failed schooling are 
generally regarded as a first step in the development of socially withdrawn behaviour (Ovejero et al. 
2014; Saitõ 2013). Socially withdrawn young people are also more likely to come from families and 
areas with low socio-economic status (Eurofound 2012; Goldman-Mellor et al. 2016). Unfavourable 
family background and parents with low socioeconomic status may increase the risk of young 
people being excluded from the labour market and education system (Pitkänen et al. 2019). 
Furthermore, social withdrawal has been linked to cultural and socioeconomic changes that have 
occurred globally and nationally (Saitõ 2013; Suwa and Suzuki 2013).

The transition to working life, which has been characterized by security and predictability, has 
become increasingly prolonged and widened. Consequently, it has been replaced by an individual 
transition pattern characterized by flexibility and increased choice for the young (Furlong 2008). 
Education and social networking have become increasingly important, which are traits many 
socially withdrawn young people lack (Husu and Välimäki 2017).

Support interventions

Socially withdrawn young adults who lack employment are challenging to reach, support and 
engage. Many of these young people are dissatisfied with their withdrawn life (Lee et al. 2013). 
Researchers believe that, despite a reduction in social withdrawal, these individuals’ overall life 
situation can be improved, regardless of any psychological difficulties (Kato et al. 2012). However, 
existing research on the effectiveness of various interventions aimed at the target group is inade-
quate (Mawn et al. 2017; Oliver et al. 2014; Wong et al. 2017). The choice of methods and support 
interventions differs between countries (Kato et al. 2012). In Japan, for instance, it is common for 
socially withdrawn young people who do not work or study to be treated with psychotherapy, 
family therapy, occupational rehabilitation and exposure therapy to gradually increase their social 
contact with others (Kato et al. 2012; Teo 2010). In Western countries interventions mostly focus on 
education, work training and practice, with therapeutic interventions being less common (Mawn 
et al. 2017).

Multifaceted support efforts are deemed necessary to help the target group (Henderson, Hawke, 
and Chaim 2017; Kondo et al. 2011; Wong 2009). To promote individual development interven-
tions seeking to increase the young person’s interaction with other individuals and the rest of 
society are equally important as any support intervention (Wong 2009). To cover the broad 
problem spectrum characterizing young people who neither work nor study and who behave in 
a socially withdrawn manner various methods have been developed, including multi-component 
intervention models (e.g. Wong et al. 2017). These models often include a combination of some 
form of education or work training and internships that last for an extended period. Those efforts 
have proven to be the most effective (Mawn et al. 2017). The programmes that largely focus on the 
individual’s self-esteem and social needs have contributed to reduced social anxiety, increased self- 
esteem and a sense of employability in the socially withdrawn youth (Wong et al. 2017). Henderson, 
Hawke, and Chaim (2017) have further proposed that ‘integrated service hubs’ should be developed. 
Developing integrated service hubs is a solution to the need for multifaceted and coordinated efforts 
to establish common places in the local community where health care and social services are 
combined and integrated. Also of importance is to emphasize the promotion of young people’s 
access to resources that increase resilience and tailor interventions that consider cultural and 
contextual norms (Ungar and Theron 2020).

Early detection of and attention to young people who risk isolation and social exclusion are 
crucial (Eurofound 2012; Li, Liu, and Wong 2017). Innovative efforts are advocated for the young 
person’s continued development and establishment in society (Wong et al. 2017). Moreover, 
politics and organizations need to be characterized by flexibility for young people’s reintegration 
and inclusion into the community (Wong 2009). Social policy strategies are necessary to create 

NORDIC SOCIAL WORK RESEARCH 3



educational opportunities for these young people and facilitate their entry into the labour market. 
Such strategies, which help and support the development of young people’s social abilities, must be 
considered when designing efforts (Gutiérrez-García et al. 2017). A coordinated working method is 
also required that includes different employers to increase the number of internships. Collaboration 
with schools and health care has also been described as important (Henderson, Hawke, and Chaim 
2017). The current work with the target group is mostly about supporting young persons to take 
responsibility for their situation, develop their abilities and increase participation in decisions 
concerning their life (Wong 2012). Involvement and participation in decision making that concerns 
the individual are expected to contribute to a sense of competence, which promotes wellbeing 
(Lögdberg, Nilsson, and Kostenius 2018). Another success factor in helping young adults to break 
their isolated state and reintegrate into social life is communication between the individual and the 
social worker (Wong 2012). Trusting relationships between a mentor and a young person based on 
mutual respect, acceptance and authenticity have been shown to be supportive for those experien-
cing loneliness, social isolation, or both (Greeson and Bowen 2008; Munson et al. 2010). In this 
respect the encounter with the young person focuses on building a trusting relationship character-
ized by continuity and openness (Li, Liu, and Wong 2017). Continuous professional support for 
more prolonged periods has also been shown to increase the social participation of young people 
(Kondo et al. 2011).

Often, the group of socially withdrawn young adults who lack known activity and have complex 
problems lack the ability, motivation or willingness to seek help, which impedes authorities to offer 
support (Kondo et al. 2011). Although the problem of socially isolated young adults has been 
described previously, the phenomenon is complicated and persists over time and thus needs to be 
continuously examined from different perspectives and in other contexts. Learning more about 
supporting socially isolated young people who feel disempowered and lack agency requires taking 
into account different perspectives. Moreover, more knowledge is needed on how professionals can 
provide appropriate help and support for those in social isolation. Therefore, this study aimed to 
explore what factors social workers and health care professionals find most successful in supporting 
socially withdrawn young adults.

Materials and methods

Study design

This is a qualitative study in which interviews were conducted and analysed using thematic network 
analysis.

Setting and sample

Thirteen professionals within social services (n = 9) and outpatient psychiatry (n = 4) in one region 
in central Sweden took part in the study. The inclusion criteria were that the participants, regardless 
of education, had to work with young adults and have experience and good knowledge of the target 
group. A purposive sampling method was applied (Etikan, Abubakar Musa, and Sunusi Alkassim 
2016), i.e. a targeted selection of participants who could be expected to provide specific knowledge 
about socially withdrawn young adults. The study participants were asked about other possible key 
individuals. The 13 (nine women and four men) participants in the study were between 35 and 
60 years. Most of those interviewed had a university degree as a teacher, pre-school teacher, social 
worker, psychiatric nurse, or psychologist and had 7–30 years of experience working with socially 
withdrawn young adults who did not work or study. All participants worked in organizations that 
were municipally run in the public sector. Of 13 participants, 4 were active in outpatient psychiatry. 
Outpatient psychiatric care in Sweden is readily accessible, located in municipalities and provides 
support and care within the public sector. Young people under 20 receive free care and those over 
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20 pay a small fee. The rest worked in various municipal projects or ordinary activities dealing with 
young people who neither work nor study and socially isolated from the community. Their main 
task was to increase social activity and enhance wellbeing in young people.

Ethical considerations

This study was conducted under the Swedish Research Council’s ethical guidelines in which the 
basic requirements for individual protection are specified. Thus, ethical aspects were considered 
throughout the study process. The participants gave their informed written consent before being 
interviewed. The study was reviewed and approved by the Research Ethics Committee at Dalarna 
University in the fall of 2018 (Dnr: 7.1–2018/853).

Data collection

Thirteen face-to-face semi-structured interviews were conducted in 2018 led by an interview guide 
with open-ended questions based on specific question areas: the problems of socially withdrawn 
young adults and the efforts and working methods for the target group. The focus of this study was 
on factors that have proven to be effective in facilitating the social interaction of young people living 
in isolation, examining what efforts were made and how these were perceived to function. Thus, 
central to this study was to ask the participants what factors they found most successful in helping 
young adults out of a life of social exclusion. The interviews, lasting between 45 and 60 minutes, 
were tape-recorded and transcribed verbatim.

Data analysis

The data were analysed using thematic network analysis, an illustrative tool for interpreting and 
analysing qualitative material (Attride-Stirling, 2001). Thematic networks include three levels: basic 
themes, organizing themes and global themes (Attride-Stirling, 2001). Although both challenges 
and success factors were explored in the interviews, the data analysis focused on what the 
participants found successful, i.e. factors contributing to empowerment. Intially, the transcribed 
material was read individually by all authors to gain an overall understanding of the content 
followed by a joint discussion of their first impressions of the text. In step one the raw material 
was coded by the first author (MA). In the coding process, text segments, words, etc., were labelled. 
Codes were then critically discussed by all authors. In the second step themes were abstracted from 
the coded text segments and refined. In step three a network was built by arranging themes 
abstracted in step two. In step four the network was described and underlying patterns were 
explored. In step five the thematic network was summarized and the main findings were presented. 
In the final step patterns were interpreted and then presented and elucidated with verbatim quotes 
in the result section. The steps in the analysis were followed as described by Attride-Stirling (2001). 
To summarize the analysis process codes were clustered into basic themes and subsequently 
grouped into organizing themes. Finally, the organizing themes were clustered into one global 
theme, representing the central point of the text. All authors participated in the analysis.

Methodological considerations and limitations

Several aspects were addressed to evaluate the quality of the study. Lincoln and Guba (1985) discuss 
the need for a reflexive and systematic process and rigorous analysis in. Each step is checked with the 
original descriptions to ensure results are firmly based on the collected data. All of the present 
authors conducted joint discussions for each step of the analysis. Each author’s separate reading and 
review of the coded transcripts and the interdisciplinary contribution from co-authors in creating the 
network were important in further increasing study credibility. To achieve confirmation each theme 
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is illustrated with verbatim quotes from the participants. The interview questions were open-ended 
and the participants could talk freely, all of which contributed to the rich and nuanced empirical data.

All authors in this study are social workers, university teachers and researchers in social work. 
Two of the authors have experience working with young people at school but none have worked 
directly with socially withdrawn young adults.

Results

In the interviews participants first described the problems and difficulties, which served as a starting 
point for describing successful factors of how to meet, support and manage the young adults’ 
complex needs. By considering the most prominent success factors, a thematic network was based 
on eight interconnected basic themes. These basic themes were grouped and formed three organizing 
themes. From these organizing themes, one global theme emerged that encapsulated the central 
points of the interviews: ‘To manage complex needs’, i.e. participants had to deal with complex needs 
and support individuals who were experiencing several problems simultaneously (Figure 1).

To manage complex needs

Work with the target group needed to provide the flexibility to meet each young person’s individual 
needs and for support to be succeed. The participants noted that despite some difficulties and 
sometimes feeling frustrated (e.g. when support did not provide the help they had hoped for), 
there was an optimistic view that change is possible if the young persons have access to proper and 
individually adapted support. Successful support work with the target group seemed to be partly 
about the professional’s ability to care and be there for the young person. Having time and space was 
necessary to be able to work with different issues, on several fronts simultaneously. All participants 
emphasized the importance of flexible and multifaceted interventions in which the focus of attention 
is on the individual. Cooperation with other actors was also considered central. Good organizational 
conditions and flexible frameworks to operate within were further means to achieve change.

The individual in focus
The organizing theme ‘Individual in focus’ consisted of two basic themes: mobilizing individual 
power and functioning in everyday life. Placing the individual at the forefront was fundamental for 

Figure 1. 
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all participants. They emphasized the importance of conducting a detailed and holistic mapping of 
the individual’s circumstances at the beginning of the contact, which later acted as a basis for how to 
support the young adult. To achieve a change the participants believed it was essential to work from 
a holistic perspective, i.e. to consider different life aspects, such as family, school and work or 
physical and mental health issues. They further emphasized the importance to involving the young 
person already in the beginning and considering the individual’s view of the situation and thoughts 
about change. In the interviews the participants described how they focused on individual power 
mobilization and the implanting of ideas for change. This strategy included motivating the young 
person to make a change and trying to awaken a dormant interest, something that they perceived 
the young adults often missed. The participants sought to empower young adults to believe that 
they could influence what they do with their lives. Thus, motivation for change and finding 
something that the young persons were enthusiastic about were seen as useful (also perceived as 
the most significant challenges). An essential part of the work to help break isolation and reintegrate 
young adults into society was to centre on the young persons’ development of independence. For 
example, the young adults were encouraged to cope with things on their own, thereby increasing 
awareness that they could move forward while simultaneously supporting increased independence. 
The participants stated that working on the young persons’ unique skills made the young people 
come to realize that they were good at something.

Work on the abilities– make them understand that they are good at something. They continuously need to be 
encouraged so that they can move forward. After all, many people have dug themselves into a hole and become 
stuck in a lot of obstacles. So, it means making them see that they can actually do things (Participant 2, social 
services).

Self-confidence, according to the participants, contributes to influencing young people’s situation. 
The participants stated that they continually emphasized the young adults’ responsibility and made 
it clear that they could manage more things on their own. The participants explained that many 
young adults who did not work or study and who isolated themselves at home were lacking routines 
in their everyday lives. The participants felt that it was vital for the young adults to create 
a functioning everyday life (e.g. fulfiling basic needs, sleeping regular hours and having a sense of 
power) by establishing regularity and discipline.

They would need to have a little order in their everyday lives [. . .] To arrive in time, to get up from bed, make sure 
that you are clean when you go to work, that you can interact with other people, that you are faced with new 
situations (Participant 13, outpatient psychiatry).

The participants pointed out that the work of supporting young adults to achieve a more function-
ing everyday life required that they trained in several ways to face or deal with the outside world. 
Improving the young adults’ social situation and reducing social withdrawal were crucial factors to 
consider. Thus, the participants’ common goal was to break the isolation cycle to allow a gradual 
entry into the community.

Professional aspects
The organizing theme ‘Professional aspects’ was generated by the four basic themes: building on 
relational base, forward-thinking, flexible frameworks and a functioning collaboration. The profes-
sional approach was considered decisive for whether young persons were willing to receive help and 
wanting to make a change in their life. Therefore, the basic prerequisites for successful work with 
young adults entailed building a relational base in which security and trust were two key concepts. 
The participants also noted that continuity in contact was crucial regardless of whether the young 
person arrived at the scheduled appointments. Creating and sustaining a connection should be not 
only the responsibility of the young person but also the responsibility of the professionals. 
A significant part of the work relied on the professional’s ability to pay attention to avoidant 
behaviours and provide support to interrupt such behavioural patterns. The participants recognized 

NORDIC SOCIAL WORK RESEARCH 7



that the young adults needed to be guided by optimism, a positive attitude and forward-thinking 
given that they believe they often failed in life. To support hope for the future was crucial but also 
important are attentiveness, commitment and a genuine belief in the young person. Having 
patience and understanding of a time-consuming process were additional factors to consider by 
both the professional and the authorities within the organization.

There is so much potential in these young people – in every single one! But you must give them time; it has to take 
time and they have to feel that someone genuinely cares. I really think so - the right person in the right place who 
wants to do this, who can handle this when they [the young adults] fall and do not give up. (Participant 1, social 
services).

Although the long-term goal for young persons was often to get employment and leave home, the 
process should be done gradually according to the professionals. Setting reasonable requirements, 
seeing when to push and when not to and having a clear structure and acceptance if the young 
persons failed were considered crucial factors in the process. For this particular target group, the 
participants highlighted the need for professional creativity and flexibility to support the young 
persons to achieve a change, which meant being able to think differently, unconventionally or from 
a novel perspective and adopt a liberal attitude to their organization’s rules and guidelines. The 
participants especially recommended being adaptable and flexible regarding location and time and 
considering the young adults’ preferences when scheduling appointments. A well-functioning 
collaboration with other authorities was underscored as crucial as well as keeping a family per-
spective because involving family members is critical for sustained behaviour change, which also 
meant that the need for support and guidance of the parents had to be considered, and not just 
those of the young adults.

Organizational aspects
The organizing theme ‘Organizational aspects’ contained two basic themes: innovative working 
methods and a supportive working climate. All participants claimed to use innovative and 
integrated working methods. They emphasized the need to be open to alternative approaches 
and not just base the work on their rules and guidelines. The majority recommended the 
establishment of an activity or a youth centre where different structured activities were combined 
and integrated. Young adults should be offered the opportunity to have a social context and 
a place to visit daily.

And that they can take and be part of such activity [. . .] where you can develop yourself with an individual plan, 
but you have to be in a secure and stable setting and be there every day to have employment (Participant 4, social 
services).

Structured activities, a clear individual plan of action, close cooperation with other actors and 
professionals – all integrated under the same administrative system were regarded as necessary 
factors for success. Engaging and opening up for closer cooperation with the employers to help 
create an environment where young adults could receive support and feel safe were viewed as 
important for young adults to succeed. The participants felt that help and support at an early 
stage could prevent the socially withdrawn young adults from progressing in isolation and 
consolidating the withdrawn behaviours. In this connection they emphasized the importance of 
working outreach in municipalities by marketing support in diverse ways. According to the 
participants, having well planned and adapted communication strategies, mixing different contact 
paths and clarifying what help and support efforts were available were crucial when reaching out 
to the target group.

No, but I think the only way to reach the so-called home-sitters is to spread the rumour in some way and that they 
cannot be contacted via any predetermined channel. Trying to figure out roughly what the movement patterns 
look like for these people, the little ones they have, and being there [. . .] And since we started with that, that 
inflow has increased dramatically, if you see it as a percentage (Participant 6, social services).
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To summarize, three main organizational themes emerged from the qualitative data analysis: 
Individual in focus, professional aspects and organizational aspects, which constituted a frame to 
work with and manage the complex needs of young socially withdrawn adults.

Discussion

This paper explored factors social workers and health care professionals find most successful in 
supporting young, socially withdrawn adults’ involvement in society. Although the participants 
worked in different organizations, they shared many similarities in what they considered effective 
interventions to support young adults. The participants emphasized the importance of working 
towards an independent and adult existence, things that require a genuine interest and commitment 
in both the professionals and young adults. Participation and influence over one’s life, related to the 
empowerment concept, were also advocated in the interviews. All the professionals in this study, 
regardless of profession, used empowerment as a theoretical framework to describe approaches and 
working methods that accelerate the support young adults. Adams (2008) suggests that empower-
ment means creating conditions that enable individuals to take control of their life. Patience, 
creativity and flexibility were considered important and the professional was a substitute to self- 
determination that represented hope and alternative ways of thinking. The work with the target 
group thus appeared to be permeated by an empowerment-oriented approach as a key to change in 
social work practice. As reported by the social workers and health care professionals in this study, 
an important component of the work was strengthening the internal power of young adults. 
Confidence in one’s ability is increased by the power of being involved and taking responsibility 
for one’s life choices and actions, which can then contribute to improved wellbeing (Lögdberg, 
Nilsson, and Kostenius 2018; Wong 2012). The participants described the goal of professional work 
as being committed to providing a functioning life context for young adults. It included breaking 
the isolation cycle, thereby improving the young adults’ mental wellbeing so that reintegration into 
society was possible. Our participants felt that efforts must focus on both intrapsychic factors and 
the social context. As described by Shankar, Sundar, and Smith (2019), fundamental to improving 
an individual’s health and development via psychological and behavioural approaches is an inter-
actional understanding of people and their surroundings. The participants indicated that they build 
on individual agency as their unit of analysis, which centres on the psychological ability to reflect 
and overcome adversity in various socio-cultural and situational contexts. Shankar, Sundar, and 
Smith (2019) suggest that agency-based empowerment encompasses an individual’s socio-cultural 
and situational context and contributes to psychological strength and improves individual agency. 
Ungar and Theron (2020) propose that promoting positive development and resilience largely 
depends on culturally relevant resources available to individuals in their social settings, as well as 
the individual’s thoughts, feelings and behaviours. In collaboration with families and communities 
schools serve as a socio-ecological system that can improve young people’s resilience (Ungar et al. 
2019). Thus, early identification is vital in giving young people achieve academically as well as 
socially. To improve the individual’s living conditions studies have suggested that being in isolation 
at home must be reduced and interaction with the society increased (Kato et al. 2012; Wong 2009). 
This proposal concurs with the present results in which breaking the isolation habit was perceived 
to be a significant part of the work to change and improve the young adults’ life situation. According 
to some, respectful and empathetic relationships with others (e.g. mentors who provide emotional 
support, encourage and motivate) can contribute to the recovery of marginalized young people 
(Sapiro and Ward 2020). The participants believed that widening the individuals’ contact field was 
necessary so that they have a place to go for daily activity and that empowers participation in society 
and contact with others. A youth centre where authorities could collaborate was proposed as one 
solution among others. The creation of shared environments consisting of efforts in cooperation 
has also been emphasized (Henderson, Hawke, and Chaim 2017). Individual solutions are advo-
cated (Nordenmark et al. 2015; Wong 2012), and consistent with that suggestion, the participants in 
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this study pointed out that, because of the heterogeneity of the group, efforts designed according to 
the complex needs of the young adults and conditions were required. The participants argued that 
having an individual plan with balanced requirements for young adults and offering group activities 
or internships in combination with individualized support were important. In addition, the 
partiticants maintained that cooperation between young people, their parents and authorities was 
an important component of the process according to the participants. Similar to our results, parent- 
centred support in which relatives are given guidance on how to manage the situation and avoid 
inhibiting the change process has also been described as favourable (Suwa and Suzuki 2013). The 
participants in this study further noted the importance of drawing attention to the target group by 
working preventively and for authorities to outreach in the municipalities. Innovative communica-
tion strategies were required to reach out to the target group. The importance of being proactive has 
also been described in the literature. In this regard, the Internet has been considered a viable option 
to reach home-sitting and socially withdrawn young adults (Li, Liu, and Wong 2017; Li and Wong 
2015).

The current study indicated that flexibility and creativity regarding time and space were essential 
elements in achieving success with the target group. The intensity of the work with the young adult 
and the requirements should be adjusted based on the individual’s position in the process. In focus 
was the professional’s ability to care and be there for the young adults and manage their complex 
needs. Shapiro and Ward (2019) underline the facilitative link between youth and others, the 
importance of marginalized young people to feel understood (and appreciated) in their relation-
ships and having mentors or supportive adults who understand the challenges and complexity 
young people face today. In the event of psychiatric problems, the role of a professional could mean 
that contacts could be arranged with the appropriate professional body. This presupposes knowl-
edge and close cooperation and collaboration with other professionals. To promote the work and 
enable customized solutions based on the needs and conditions of the young adult cooperation 
between different authorities was vital. The importance of a firm commitment and close collabora-
tion were also addressed in studies and evaluations of interventions aimed at this type of problem 
(e.g. Li, Liu, and Wong 2017). Moreover, the importance of maintaining continuity of efforts seems 
important, and e.g. Kondo et al. (2011) reported that social participation seemed to improve if the 
support interventions were ongoing for a longer period.

Study limitations

In this study only the perspectives of the health care professionals are explored; the standpoint of 
the young adults is not assessed. Quite plausibly, their opinion and experiences will differ from 
those of professional health care workers.

One limitation of this study is that the participants were a homogenous group of Swedish social 
workers and health care professionals and therefore the results might be different in another 
population of people. The findings of this study are not generalizable because Sweden, as 
a Nordic country, has a well-developed welfare system to which all citizens have an equal right to 
publicly funded health care.

Conclusion

This study identifies factors from the perspective of professionals that help young adults recover 
from social isolation. Extensive and coordinated efforts are required that are characterized by 
a holistic approach based on the theory of empowerment in which young adults’ unique needs 
are considered. To break the isolation professionals need to take a proactive stance, i.e. attentiveness 
and early awareness of the problems and motivate young adults to be involved throughout the 
process to gain agency. Further studies are needed to examine how socially isolated young people 
perceive their situation and what kind of support they prefer. Based on the responses of the 
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participants, successful intervention requires multiple elements, including early identification, an 
integrated approach, individually tailored interventions with flexible activities and an adaptable 
approach to meet youth needs.

Disclosure statement

No potential conflict of interest was reported by the author(s).

ORCID

Camilla Udo http://orcid.org/0000-0003-2853-0575
Eva Randell http://orcid.org/0000-0003-0106-2839

References

Adams, R. 2008. Empowerment, Participation and Social Work. Basingtoke, Hampshire: Palgrave Macmillan.
Attride-Stirling, J. 2001. “Thematic Networks: An Analytic Tool for Qualitative Research.” Qualitative Research 1 (3): 

385–405. doi:10.1177/146879410100100307.
Bäckman, O., and A. Nilsson. 2015. “Long-term Consequences of Being Not in Employment, Education or Training 

as a Young Adult. Stability and Change in Three Swedish Birth Cohorts.” European Societies 18 (2): 136–157. 
doi:10.1080/14616696.2016.1153699.

Benjet, C., D. Hernández-Montoya, Borges, E. Méndez, Medina-Mora, and S. Aguilar-Gaxiola. 2012. “Youth Who 
neither Study or Work: Mental Health, Education and Employment.” Salud Pública De México 54 (4): 410–417. 
doi:10.1590/s0036-36342012000400011.

Berlin, M., A. Kääriälä, M. Lausten, G. Andersson, and L. Brännström. 2020. “Long-term NEET among Young Adults 
with Experience of Out-of-home Care: A Comparative Study of Three Nordic Countries.” International Journal of 
Social Welfare 1–14. doi:10.1111/ijsw.12463.

Bottrell, D. 2009. “Understanding ‘Marginal’ Perspectives: Towards a Social Theory of Resilience.” Qualitative Social 
Work 8 (3): 321–339. doi:10.1177/1473325009337840.

Elder, S. (2015). “What Does NEETs Mean and Why Is the Concept so Easily Misinterpreted?” Youth Employment 
Programme, Technical Brief No. 1. International Labour Office and The MasterCard Foundation: Geneva. 
Retrieved October 10, 2020, from http://www.ilo.org/wcmsp5/groups/public/@dgreports/@dcomm/documents/ 
publication/wcms_343153.pdf 

Etikan, I., S. Abubakar Musa, and R. Sunusi Alkassim. 2016. “Comparison of Convenience Sampling and Purposive 
Sampling.” American Journal of Theoretical and Applied Statistics 5 (1): 1–4. doi:10.11648/j.ajtas.20160501.11.

Eurofound. 2012. NEETs - Young People Not in Employment, Education or Training: Characteristics, Costs and Policy 
Responses in Europe. Luxemburg: Publications Office of the European Union. Retrieved October 10, 2020, from 
https://www.eurofound.europa.eu/sv/publications/report/2012/labour-market-social-policies/neets-young- 
people-not-in-employment-education-or-training-characteristics-costs-and-policy .

Freud, S. 1955. “Group Psychology and the Analysis of the Ego”. In J. Strachey (Ed.), The Standard Edition of the 
Complete Psychological Works of Sigmund Freud, Volume XVIII (1920–1922): Beyond the Pleasure Principle, 
Group Psychology and Other Works (pp. 64–144). London: Hogarth Press.

Furlong, A. 2006. “Not a Very NEET Solution: Representing Problematic Labour Market Transitions among Early 
School-leavers.” Work, Employment and Society 20 (3): 553–569. doi:10.1177/0950017006067001.

Furlong, A. 2008. “The Japanese Hikikomori Phenomenon: Acute Social Withdrawal among Young People.” The 
Sociological Review 56 (2): 309–325. doi:10.1111/j.1467-954X.2008.00790.x.

Goldman-Mellor, S., Caspi, A., Arseneault, L., Ajala, N., Ambler, A., Danese, A., Moffitt, T. E. 2016. “Committed to 
Work but Vulnerable: Self-perceptions and Mental Health in NEET 18-year Olds from a Contemporary British 
Cohort.” Journal of Child Psychology and Psychiatry 57 (2): 196–203. doi:10.1111/jcpp.12459.

Greeson, J. K., and N. K. Bowen. 2008. ““She Holds My Hand”: The Experiences of Foster Youth with Their Natural 
Mentors.” Children and Youth Services Review 30 (10): 1178–1188. doi:10.1016/j.childyouth.2008.03.003.

Gutiérrez-García, R. A., C. Benjet, G. Borges, E. Méndez Ríos, and M. E. Medina-Mora. 2017. “NEET Adolescents 
Grown Up: Eight-year Longitudinal Follow-up of Education, Employment and Mental Health from Adolescence 
to Early Adulthood in Mexico City.” European Child & Adolescent Psychiatry 26 (12): 1459–1469.

Henderson, J. L., L. D. Hawke, and G. Chaim. 2017. “Not in Employment, Education or Training: Mental Health, 
Substance Use, and Disengagement in a Multi-sectoral Sample of Service-seeking Canadian Youth.” Children and 
Youth Services Review 75: 138–145. doi:10.1016/j.childyouth.2017.02.024.

NORDIC SOCIAL WORK RESEARCH 11

https://doi.org/10.1177/146879410100100307
https://doi.org/10.1080/14616696.2016.1153699
https://doi.org/10.1590/s0036-36342012000400011
https://doi.org/10.1111/ijsw.12463
https://doi.org/10.1177/1473325009337840
http://www.ilo.org/wcmsp5/groups/public/@dgreports/@dcomm/documents/publication/wcms_343153.pdf
http://www.ilo.org/wcmsp5/groups/public/@dgreports/@dcomm/documents/publication/wcms_343153.pdf
https://doi.org/10.11648/j.ajtas.20160501.11
https://www.eurofound.europa.eu/sv/publications/report/2012/labour-market-social-policies/neets-young-people-not-in-employment-education-or-training-characteristics-costs-and-policy
https://www.eurofound.europa.eu/sv/publications/report/2012/labour-market-social-policies/neets-young-people-not-in-employment-education-or-training-characteristics-costs-and-policy
https://doi.org/10.1177/0950017006067001
https://doi.org/10.1111/j.1467-954X.2008.00790.x
https://doi.org/10.1111/jcpp.12459
https://doi.org/10.1016/j.childyouth.2008.03.003
https://doi.org/10.1016/j.childyouth.2017.02.024


Husu, H. M., and V. Välimäki. 2017. “Staying Inside: Social Withdrawal of the Young, Finnish ’Hikikomori’.” Journal 
of Youth Studies 20 (5): 605–621. doi:10.1080/13676261.2016.1254167.

Institute of Medicine (IOM) and National research Council (NRC). 2014. Investing in the Health and Well-being of 
Young Adults. Washington, DC: National Academies Press.

International Labour Organization (2014). “Global Employment Trends 2014: Risk of a Jobless Recovery?” Geneva: 
International Labour Office. Retrieved October 10, 2020, from https://www.ilo.org/global/research/global-reports 
/global-employment-trends/2014/lang–en/index.htm 

Kato, T. A., M. Tateno, N. Shinfuku, D. Fujisawa, A. R. Teo, N. Sartorius, T. Akiyama, et al.. 2012. “Does the 
‘Hikikomori’ Syndrome of Social Withdrawal Exist outside Japan? A Preliminary International Investigation.” 
Social Psychiatry and Psychiatric Epidemiology 47 (7): 1061–1075. doi:10.1007/s00127-011-0411-7.

Kondo, N., M. Sakai, Y. Kuroda, Y. Kiyota, Y. Kitabata, and M. Kurosawa. 2011. “General Condition of Hikikomori 
(Prolonged Social Withdrawal) in Japan: Psychiatric Diagnosis and Outcome in Mental Health Welfare Centres.” 
International Journal of Social Psychiatry 59 (1): 79–86. doi:10.1177/0020764011423611.

Lee, Y. S., Y. J. Lee, Y. C. Choi, and T. J. Choi. 2013. “Home Visitation Program for Detecting, Evaluating and 
Treating Socially Withdrawn Youth in Korea.” Psychiatry and Clinical Neurosciences 67 (4): 193–202. doi:10.1111/ 
pcn.12043.

Li, T. M. H., L. Liu, and P. W. C. Wong. 2017. “Withdrawal Experience and Possible Way-outs from Withdrawal 
Behavior in Young People.” Qualitative Social Work: 1–19. doi:10.1177/1473325016688369.

Li, T. M. H., and P. W. C. Wong. 2015. “Youth Social Withdrawal Behavior (Hikikomori): A Systematic Review of 
Qualitative and Quantitative Studies.” Australian & New Zeeland Journal of Psychiatry 49 (7): 595–609. 
doi:10.1177/0004867415581179.

Lincoln, Y. S., and E. G. Guba. 1985. Naturalistic Inquiry. Newbury Park, CA: Sage Publications.
Liu, L. L., T. Li, A. R. Teo, T. A. Kato, and P. Wong. 2018. “Harnessing Social Media to Explore Youth Social 

Withrawal in Three Major Cities in China: Cross-Sectional Web Survey.” JMIR Mental Health 5 (2): e34. 
doi:10.2196/mental.8509.

Lögdberg, U., B. Nilsson, and C. Kostenius. 2018. ““Thinking about the Future, What’s Gonna Happen?” – How 
Young People in Sweden Who neither Work nor Study Perceive Life Experiences in Relation to Health and Well- 
being.” International Journal of Qualitative Studies on Health and Well-being 13 (1): 1. doi:10.1080/ 
17482631.2017.1422662.

Loyal, S., and B. Barnes. 2001. ““Agency” as a Red Herring in Social Theory.” Philosophy of the Social Sciences 31 (4): 
507–524. doi:10.1177/004839310103100403.

Mawn, L., J. E. Oliver, N. Akhter, L. C. Babra, C. Torgerson, C. Bridle, and J. H. Starin. 2017. “Are We Failing Young 
People Not in Employment, Education or Training (Neets)? A Systematic Review and Meta-analysis of 
Re-engagement Interventions.” Systematic Reviews 6 (16): 1–17. doi:10.1186/s13643-016-0394-2.

Ministry of Education [Utbildningsdepartementet]. 2015. Vägar Framåt: Strategi För Unga Som Varken Arbetar Eller 
Studerar. Stockholm: Regeringskansliet. Retrieved October 10, 2020, from http://www.regeringen.se/rapporter/ 
2015/11/vagar-framat—strategi-for-unga-som-varken-arbetar-eller-studerar/ .

Munford, R., and J. Sanders. 2015. “Negotiating and Constructing Identity: Social Work with Young People Who 
Experience Adversity.” British Journal of Social Work 45 (5): 1565–1580. doi:10.1093/bjsw/bcu059.

Munson, M. R., S. E. Smalling, R. Spencer, J. L. D. Scott, and E. M. Tracy. 2010. “A Steady Presence in the Midst of 
Change: Non-kin Natural Mentors in the Lives of Older Youth Exiting Foster Care.” Children and Youth Services 
Review 32 (4): 527–535. doi:10.1016/j.childyouth.2009.11.005.

Nordenmark, M., K. Gillander Gådin, J. Selander, J. Sjödin, and E. Sellström. 2015. “Self-rated Health among Young 
Europeans Not in Employment, Education or Training – With a Focus on the Conventionally Unemployed and 
the Disengaged.” Society, Health & Vulnerability 6 (1): 25824. doi:10.3402/vgi.v6.25824.

Oliver, E. J., L. Mawn, H. J. Stain, C. L. Babra, C. Torgerson, A. Oliver, and C. Bridle. 2014. “Should We ’Hug 
a Hoodie’? Protocol for a Systematic Review and Meta-analysis of Interventions with Young People Not in 
Employment, Education or Training (So-called NEETs).” Systematic Reviews 3 (73). doi:10.1186/2046-4053-3-73.

Ovejero, S., I. Caro-Cañizares, León-Martínez, and E. Baca-Garcia. 2014. “Prolonged Social Withdrawal Disorder: 
A Hikikomori Case in Spain.” International Journal of Social Psychiatry 60 (6): 562–565. doi:10.1177/ 
0020764013504560.

Parsell, C., E. Eggins, and G. Marston. 2017. “Human Agenct and Social Work Research: Asystematic Search and 
Synthesis of Social Work Literature.” The British Journal of Social Work 47 (1): 238–255. doi:10.1093/bjsw/ 
bcv145.

Pitkänen, J., H. Remes, H. Moustgaard, and P. Martikainen. 2019. “Parental Socioeconomic Resources and Adverse 
Childhood Experiences as Predictors of Not in Education, Employment, or Training: A Finnish Register-based 
Longitudinal Study.” Journal of Youth Studies 24 (1): 1–18. doi:10.1080/13676261.2019.1679745.

Porter, S., and U. Bejerholm. 2018. “The Effect of Individual Enabling and Support on Empowerment and Depression 
Severity in Persons with Affective Disorders: Outcome of a Randomized Control Trial.” Nordic Journal of 
Psychiatry 72 (4): 259–267. doi:10.1080/08039488.2018.1432685.

12 M. AYOUB ET AL.

https://doi.org/10.1080/13676261.2016.1254167
https://www.ilo.org/global/research/global-reports/global-employment-trends/2014/lang--en/index.htm
https://www.ilo.org/global/research/global-reports/global-employment-trends/2014/lang--en/index.htm
https://doi.org/10.1007/s00127-011-0411-7
https://doi.org/10.1177/0020764011423611
https://doi.org/10.1111/pcn.12043
https://doi.org/10.1111/pcn.12043
https://doi.org/10.1177/1473325016688369
https://doi.org/10.1177/0004867415581179
https://doi.org/10.2196/mental.8509
https://doi.org/10.1080/17482631.2017.1422662
https://doi.org/10.1080/17482631.2017.1422662
https://doi.org/10.1177/004839310103100403
https://doi.org/10.1186/s13643-016-0394-2
http://www.regeringen.se/rapporter/2015/11/vagar-framat---strategi-for-unga-som-varken-arbetar-eller-studerar/
http://www.regeringen.se/rapporter/2015/11/vagar-framat---strategi-for-unga-som-varken-arbetar-eller-studerar/
https://doi.org/10.1093/bjsw/bcu059
https://doi.org/10.1016/j.childyouth.2009.11.005
https://doi.org/10.3402/vgi.v6.25824
https://doi.org/10.1186/2046-4053-3-73
https://doi.org/10.1177/0020764013504560
https://doi.org/10.1177/0020764013504560
https://doi.org/10.1093/bjsw/bcv145
https://doi.org/10.1093/bjsw/bcv145
https://doi.org/10.1080/13676261.2019.1679745
https://doi.org/10.1080/08039488.2018.1432685


Reiter, H., and T. Schlimbach. 2015. “NEET in Disguise? Rival Narratives in Troubled Youth Transitions.” 
Educational Research 57 (2): 133–150. doi:10.1080/00131881.2015.1030851.

Rodwell, L., H. Romaniuk, W. Nilsen, J. B. Carlin, and G. C. Patton. 2018. “Adolescent Mental Health and 
Behavioural Predictors of Being NEET: A Prospective Study of Young Adults Not in Employment, Education, 
or Training.” Psychological Medicine 48 (5): 861–871. doi:10.1017/S0033291717002434.

Saitõ, T. 2013. Hikikomori: Adolescence without End. Minneapolis: University of Minnesota Press.
Sapiro, B., and A. Ward. 2020. “Marginalized Youth, Mental Health, and Connection with Others: A Review of the 

Literature.” Child and Adolescent Social Work Journal 37 (4): 343–357. doi:10.1007/s10560-019-00628-5.
Shankar, A., S. Sundar, and G. Smith. 2019. “Agency-Based Empowerment Interventions: Efforts to Enhance 

Decision-Making and Action in Health and Development.” The Journal of Behavioral Health Services & 
Research 46 (1): 164–176. doi:10.1007/s11414-018-9592-0.

State Office [Statskontoret]. (2017:15). “Utvärdering Av Regeringens Strategi För Unga Som Varken Arbetar Eller 
Studerar: Delrapport.” Stockholm: Statskontoret. Retrieved October 10, 2020, from http://www.statskontoret.se/ 
globalassets/publikationer/2017/201715.pdf 

Suwa, M., and K. Suzuki. 2013. “The Phenomenon of ”Hikikomori” (Social Withdrawal) and the Socio-cultural 
Situation in Japan Today.” Journal of Psychopathology 19 (3): 191–198.

Swedish Government Official Reports (SOU) [Statens Offentliga Utredningar]. (2017:9). “Det Handlar Om Oss – 
Unga Som Varken Arbetar Eller Studerar: Delbetänkande Av Samordnaren För Unga Som Varken Arbetar Eller 
Studerar.” Stockholm: Wolters Kluwer Sverige AB. Retrieved October 10, 2020, from http://www.regeringen.se/ 
rattsdokument/statens-offentliga-utredningar/2017/02/sou-20179/ 

Tajan, N. 2015. “Social Withdrawal and Psychiatry: A Comprehensive Review of Hikikomori.” Neuropsychiatrie De 
L’enfance Et De L’adolescence 63 (5): 324–331. doi:10.1016/j.neurenf.2015.03.008.

Teo, A. R., and A. C. Gaw. 2010. “Hikikomori. A Japanese Culture-Bound Syndrome of Social Withdrawal? 
A Proposal from DSM-V.” Journal of Nervous and Mental Disorder 198 (6): 444–449. doi:10.1097/ 
NMD.0b013e3181e086b1.

Teo, A. R., M. D. Fetters, K. Stufflebam, M. Tateno, Y. Balhara, T. Young Choi, S. Kanba, C. A. Mathews, and 
T. A. Kato. 2015. “Identification of the Hikikomori Syndrome of Social Withdrawal: Psychosocial Features and 
Treatment Preferences in Four Countries.” International Journal of Social Psychiatry 61 (1): 64–72. doi:10.1177/ 
0020764014535758.

Teo, A. T. 2010. “A New Form of Social Withdrawal in Japan: A Review of Hikikomori.” International Journal of 
Social Psychiatry 56 (2): 178–185. doi:10.1177/0020764008100629.

Turunen, P. 2020. “Empowering Community Work in Elastic-Reflexive Transformation-A Nordic Perspective from 
Sweden.” Czech & Slovak Social Work/Sociální Práce/Sociálna Práca 20: 4.

Ungar, M., G. Connelly, L. Liebenberg, and L. Theron. 2019. “How Schools Enhance the Development of Young 
People’s Resilience.” Social Indicators Research 145 (2): 615–627. doi:10.1007/s11205-017-1728-8.

Ungar, M., and L. Theron. 2020. “Resilience and Mental Health: How Multisystemic Processes Contribute to Positive 
Outcomes.” The Lancet Psychiatry 7 (5): 441–448. doi:10.1016/S2215-0366(19)30434-1.

Välimäki, V., A. Kivijärvi, and S. Aaltonen. 2019. “The Links between Structural and Social Marginalization: Social 
Relations of Young Finnish Adults Not in Employment or Education.” Journal of Youth Studies 23 (10): 
1347–1365. doi:10.1080/13676261.2019.1676884.

Werner, E. E. 1989. “High-risk Children in Young Adulthood: A Longitudinal Study from Birth to 32 Years.” 
American Journal of Orthopsychiatry 59 (1): 72–81. doi:10.1111/j.1939-0025.1989.tb01636.x.

Werner, E. E. (2013). What can we learn about resilience from large-scale longitudinal studies? In Goldstein, S., 
Brooks, R. B. (Eds.), Handbook of resilience in children (pp. 87–102). Boston, MA: Springer

Wong, P. W. C., R. W. M. Yu, T. M. H. Li, S. L. H. Lai, H. Y. H. Ng, and W. T. W. Fan. 2017. “Efficacy of 
a Multicomponent Intervention with Animal-Assisted Therapy for Socially Withdrawn Youth in Hong Kong.” 
Society & Animals 1–14. doi:10.1163/15685306-12341462.

Wong, V. 2009. “Youth Locked in Time and Space? Defining Features of Social Withdrawal and Practice 
Implications.” Journal of Social Work Practice 23 (3): 337–352. doi:10.1080/02650530903102692.

Wong, V. 2012. “Social Withdrawal as Invisible Youth Disengagement: Government Inaction and NGO Responses in 
Hong Kong.” International Journal of Sociology and Social Policy 32 (7/8): 415–430. doi:10.1108/ 
01443331211249057.

Yates, S., and M. Payne. 2007. “Not so NEET? A Critique of the Use of ‘NEET’ in Setting Targets for Interventions 
with Young People.” Journal of Youth Studies 9 (3): 329–344. doi:10.1080/13676260600805671.

NORDIC SOCIAL WORK RESEARCH 13

https://doi.org/10.1080/00131881.2015.1030851
https://doi.org/10.1017/S0033291717002434
https://doi.org/10.1007/s10560-019-00628-5
https://doi.org/10.1007/s11414-018-9592-0
http://www.statskontoret.se/globalassets/publikationer/2017/201715.pdf
http://www.statskontoret.se/globalassets/publikationer/2017/201715.pdf
http://www.regeringen.se/rattsdokument/statens-offentliga-utredningar/2017/02/sou-20179/
http://www.regeringen.se/rattsdokument/statens-offentliga-utredningar/2017/02/sou-20179/
https://doi.org/10.1016/j.neurenf.2015.03.008
https://doi.org/10.1097/NMD.0b013e3181e086b1
https://doi.org/10.1097/NMD.0b013e3181e086b1
https://doi.org/10.1177/0020764014535758
https://doi.org/10.1177/0020764014535758
https://doi.org/10.1177/0020764008100629
https://doi.org/10.1007/s11205-017-1728-8
https://doi.org/10.1016/S2215-0366(19)30434-1
https://doi.org/10.1080/13676261.2019.1676884
https://doi.org/10.1111/j.1939-0025.1989.tb01636.x
https://doi.org/10.1163/15685306-12341462
https://doi.org/10.1080/02650530903102692
https://doi.org/10.1108/01443331211249057
https://doi.org/10.1108/01443331211249057
https://doi.org/10.1080/13676260600805671

	Abstract
	Introduction
	Support interventions
	Materials and methods
	Study design
	Setting and sample
	Ethical considerations

	Data collection
	Data analysis
	Methodological considerations and limitations

	Results
	To manage complex needs
	The individual in focus
	Professional aspects
	Organizational aspects


	Discussion
	Study limitations
	Conclusion
	Disclosure statement
	ORCID
	References



